Silva Architects, Ltd.

1 May 2012
To Whom It May Concern

RE: Amazing Restoration, Inc.
Letter of Recommendation

Dear Madam/Sir:

It is my pleasure to offer this Letter of Recommendation on behalf of Amazing Restoration, Inc.
(ARI)

Silva Architects, Ltd. is a diversified architectural, interior design and planning firm. Our work
products encompass the design and construction documentation of multi-story buildings,
commercial office and medical out-patient clinical tenant suites, retail facilities and land planning
services for major commercial real estate developers. The success of our firm designs is reliant
upon the contractor entities to whom our clients entrust to interpret and execute our design intent

We have had the privilege of working with ARI for over the past eight years on numerous
construction projects ranging from 5,000 RSF to much larger spaces. Both ARI’s work ethics
and project execution methodology are impeccable. The firm employs highly-skilled tradesmen
at all levels of discipline who take a personal interest in the quality of their work and the
requirements of completing all projects in a timely manner. ARI has never been delinquent in
meeting any of our project completion dates and in many instances has delivered a Certificate of
Occupancy to our respective clients ahead of schedule

Further, ARI seems to have a well-founded internal operational system of project management in
place. It is not only a system that consistently executes projects within the originally contracted
fee amount but, in many instances over the years, has resulted in projects being completed under
budget; the latter garnering ARI the accolade of being specified as the “contractor of choice” by
the majority of our clients whenever any new, non-bid type projects arise

For whatever new or remodel project scope ARI may be under consideration at this time, we view
a relationship with this firm as one of high value and proven reliance regarding performance

If I may offer any additional information regarding ARI’s professional attributes, please call me
directly at 630) 267-4400, as we manage multiple offices and I am not necessarily in our Elgin
office (847) 841-1500 number on a daily basis

Cordially,

SILVA ARCHITECTS, LTD.

James W. Darras
Senior Project Manager

168 East Highland Avenue Suite 102 Elgin, lllinois 60120 p: (847) 841-1500 f: (847) 841-1050



